The Durham City-County Inspections Department will be rolling out a new LDO website in early May
2020. This is a guide to help with the login process for the redesigned website.

To login, you must have a contractor account with the disciplinary division you are conducting business
with. The contractor account will require an email address; this will establish our primary point of
contact with you for all future official correspondence. Once you have your contractor account, you will
need to register on the new LDO website. If you have an existing account, you can use it to register also.
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For customers' convenience, the City of Durham is now able to accept online payments. The LDO Web application is securely integrated with a third party transaction processor provided by the Paymentus Corporation.

PAYMENTUS charges a non-refundable convenience fee to process your payment for the use of its software and technology. This fee is separate from your bill payment. There is a 3.3% per transaction fee for payment by credit card and a $0.50 transaction fee per
Electronic Check.
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Once you are on the website, click on Account.
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A drop down menu will appear. Click on Register.
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Register Account

For first time users only:

Pricr to logging into the LDO system you must register your account for access.

Email address:

[ Enter email rel \

Password:

[ Enter Password '\ }

Caonfirm Password:

Enter Password

Enter the email that was linked to the contractor account. Now you will need to create a password.
This password should be unique to you can written down. Click Register.

Your registration is almost complete...
Thank you for submitting your information.

An email with a verification link has been sent to the address you provided., Please ciick on the verification link to validate your email address. Once you have done this, your registration will be complete and you will be able to log in to the LDO Web.

You will receive this dialog box. At this point, check your email for the confirmation email.

From: Durham LDQO Web <no-reply(@durhamnc_gov>

Date: Apnl 20, 2020 at 9:56:29 AM EDT

To:

Subject: LDO web email address registration confirmation

Clconﬁtm registration of vour email account. You must verify your registration prior to logging in to the LDO web
application.

The email you will receive for confirmation will look this this. Click on here.
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Registration Confirmation

The registration process has been completed. You can now log in to the LDO Web.

Register

At this point, click on Login, enter your email and password to start using the LDO website. You will only

need to register the first time.

If you have forgotten your secure password, use the Forgot Password option. The staff from the City of
Durham will not be able to give you your password, as they do not have access to it.

# ) Forgot Password

&  Account

Please provide your email address in order to resst your password.
Email address:

Enter email address

Forgot Passwor

Enter your email and click submit.

Forgot Password Reset Request

Account > An email with a change password link has been sent to the address you provided. Please dlick on the change password link to change your password.

You will receive this dialog box. At this point, check your email for the confirmation email.
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From: Durham LDO Web <no-reply@durhamnc_gov>

Date: April 21, 2020 at 11:46:43 AMEDT

To:

Subject: LDO web email address password reset confirmation

Cli reset your password to log into the LDO web application.

The email you will receive for confirmation will look this this. Click on here.

Create New Password

Mew Password:

A

New Password

Confirm Password:

Confirm Password

Enter your new password. Click Submit.

Your password has been changed...

You can now log in to the LDO Web.

Click on Account, then Login.
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