
The Durham City-County Inspections Department will be rolling out a new LDO website in early May 

2020.  This is a guide to help with the login process for the redesigned website.   

To login, you must have a contractor account with the disciplinary division you are conducting business 

with.  The contractor account will require an email address; this will establish our primary point of 

contact with you for all future official correspondence.  Once you have your contractor account, you will 

need to register on the new LDO website.  If you have an existing account, you can use it to register also.   

 

 

Once you are on the website, click on Account. 

 

 

A drop down menu will appear.  Click on Register. 
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Enter the email that was linked to the contractor account.  Now you will need to create a password.  

This password should be unique to you can written down.  Click Register. 

 

 

You will receive this dialog box.  At this point, check your email for the confirmation email. 

 

 

The email you will receive for confirmation will look this this.  Click on here.  
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At this point, click on Login, enter your email and password to start using the LDO website.  You will only 

need to register the first time.   

 

If you have forgotten your secure password, use the Forgot Password option.  The staff from the City of 

Durham will not be able to give you your password, as they do not have access to it. 

 

Enter your email and click submit. 

 

 

  

You will receive this dialog box.  At this point, check your email for the confirmation email. 
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The email you will receive for confirmation will look this this.  Click on here.  

 

 

Enter your new password.  Click Submit. 

 

 

Click on Account, then Login. 
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