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For Immediate Release: January 30, 2014

Durham Offers Free Broadband Telecommunications Job Training
Application & Interview Sessions Set for February 3rd & 12th
DURHAM, N.C. – Durham residents interested in receiving training needed for full-time
employment in the broadband telecommunications industry should apply now for the City of
Durham’s Broadband Telecommunications Training Program.

Administered by the N.C. Institute for Minority Economic Development (NCIMED) on behalf of
the City’s Office of Economic and Workforce Development, the 16-week free training program
will teach the skills needed to secure full-time employment in the broadband
telecommunications industry. As part of this training program, participants will learn how to
install and troubleshoot cable, telephone and Internet service issues; practice equipment testing
using the appropriate tools; and study industry standards and customer service.

Residents interested in applying for the final session of this training program should attend one
of two application and interview sessions scheduled for Monday, February 3 from 10 a.m. to 4
p.m. at the Durham County Main Library, 300 N. Roxboro St., and Wednesday, February 12
from 10 a.m. to 3 p.m. at the Walltown Recreation Center, 1308 W. Club Blvd.

Participants accepted into the training will then be enrolled in the 112-hour Time Warner
Broadband Technician Training Program and the Human Resource Development Program at
Durham Technical Community College. This no-cost training will provide preparation that allows
participants to qualify as entry-level technicians for employment in the broadband
telecommunications in both cable television or telecommunications.

The training is being provided through a grant secured by the City’s Office of Economic and
Workforce Development from the N.C. Department of Commerce’s Division of Workforce
Solutions.
To apply for this job training program or for more information, contact NCIMED’s Iman Rasheed
at (919) 956-8889 or by email at irasheed@ncimed.com.
About N.C. Institute of Minority Economic Development
The N.C. Institute of Minority Economic Development promotes data and information as key
components of a knowledge-based economy; education and training as integral to a competitive
workforce; access to market opportunities, affordable capital and strong management systems
to maintain and grow a competitive business community. It is a statewide nonprofit with a
mission to build the asset base among limited resource populations through research and
information, education and training and business development. For more information, visit
http://www.ncimed.com.
About the Office of Economic & Workforce Development
Guided by the City’s Strategic Plan, the Office of Economic & Workforce Development helps
ensure that Durham has a strong and diverse economy by increasing the city’s tax base through
several revitalization initiatives, including new development efforts in the central city area. The
department also plans and promotes cultural awareness and events, identifies and recruits
target industries as well as assesses and trains Durham residents to fill new jobs. For more
information, visit http://www.DurhamEconomicDevelopment.org.
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